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Business Relationship Manager
PERSON SPECIFICATION

	Criteria
	Essential/ Desirable
	Application Form/ Supporting Statements/ Interview[footnoteRef:2]  [2: ] 


	Educated to degree level in an IT subject or equivalent professional experience in a similar role within an IT environment
	Essential 
	Application Form 

	Experience of business relationship and service management for an IT function serving a complex, global organisation
	Essential
	Supporting Statement / Application Form

	Proven experience managing relationships between IT and a global network, ensuring alignment of IT services and priorities with business needs
	Essential
	Supporting Statement / Interview

	Ability to bridge the gap between technical and non-technical audiences, being able to understand and clearly communicate with both stakeholder groups at all organisational levels
	Essential
	Interview

	Demonstrates high cultural intelligence and communication skills to deliver detailed information clearly and appropriately to audiences at all organizational levels
	Essential
	Supporting Statement / Interview

	Experience of supporting and communicating change and IT transformation initiatives to successful outcomes
	Essential
	Interview

	Highly developed cross-cultural communication and interpersonal skills, enabling effective negotiation and influence in diverse environments
	Essential
	Interview

	Excellent planning, organizational, time management and analytical problem-solving skills
	Essential
	Interview

	High level of professionalism and integrity, motivated by a strong customer service focus, being resilient and adaptive to change and challenges
	Essential
	Supporting Statement / Interview

	Knowledge of the IT landscape in Higher Education, including emerging technologies and trends, and an awareness of the regulatory, compliance, and policy issues related to IT in Higher Education globally
	Desirable
	Supporting Statement / Interview

	Proven track record of personal development, appropriate to the role, along with a commitment to ongoing growth 
	Essential
	Interview

	Experience of negotiating service standards with internal service providers and external suppliers 
	Desirable 
	Supporting Statements / Interview 
 

	Ability to facilitate discussions and translate cyber security risk between geographically dispersed teams, ensuring local operational context is understood and aligned with institutional risk appetite and agreed controls
	Desirable 
	Supporting Statements / Interview 
 




1.  Application Form – assessed against the application form, curriculum vitae and letter of support. Applicants will not be asked to answer a specific supporting statement. Normally used to evaluate factual evidence e.g. award of a qualification. Will be ‘scored’ as part of the shortlisting process.  
1. Supporting Statements - applicants are asked to provide a statement as part of their application to demonstrate how they meet the criteria. The response will be ‘scored’ as part of the shortlisting process. 
1. Interview – assessed during the interview process by either competency based interview questions, tests, presentation etc.
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